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Terms & Conditions

By agreeing, you accept the following terms for using ArtOa.io.

1. General Terms

ArtOa.io is an online platform that connects wall artists (creators) with clients, simplifies the
design process using Al/AR technologies, and ensures secure collaboration through process
monitoring.

By using this website, the user confirms full agreement with these terms and conditions.
2. User Roles

e Client — An individual or organization that submits an order, selects an artist, tracks
progress, and evaluates the final work.

e Artist — A registered user who submits proposals for orders, creates art pieces, and
delivers the final product to the client.

e Platform (ArtOa.io) — A transparent digital space that connects both parties and

regulates their collaboration.

3. Service Description

For Clients:



e Al-powered wall design generation
e Informative proposals from artists
e Communication and progress monitoring

e Digital contracts and secure payment processing

For Artists:

e Portfolio upload capability
e Access to open commissions
e Monetization opportunities
e Transparency and creative freedom
4. Payments and Commission
e All transactions are processed securely and transparently via the platform.
e ArtOa.io charges a 12% commission on each successful transaction.

e Payments follow pre-agreed terms and are monitored via step-by-step tracking.

5. Orders and Execution

e Clients submit orders which become available to artists.

Artists generate design proposals using AlI/AR tools.

Proposals include price, location, and essential details.

Both parties must confirm a digital contract.

Platform-integrated chat must be used for all communication related to the project.

6. Ownership & Copyright



e Artists retain copyright of their work, while clients receive exclusive usage rights as
agreed in the order.

e Publishing completed work in an artist’s portfolio requires client consent.

7. Privacy and Data Protection

e ArtOa.io adheres to GDPR and Georgian data protection regulations.

e Personal information is never shared with third parties without user consent.

8. Limitation of Liability

e ArtOa.io is not responsible for individual actions of artists or clients beyond the project
scope.

e The platform is responsible solely for technical functionality and operational security.

9. Dispute Resolution

e |n case of disputes, ArtOa.io may initiate arbitration, evaluate positions of both parties,
and develop a fair resolution.

e The platform reserves the right to suspend or block any user violating the terms.

10. Modifications and Updates

e ArtOa.io reserves the right to modify terms without prior notice.

e All updates are published on the website and take effect upon next user visit.

11. Contact Information

LLC ArtOa Consulting
Email: connect@artoa.io
Phone: +995 574 043 308
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