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Privacy Policy

Welcome to ArtOa.io — the innovative hub for wall art and technology. We respect the security of
your personal information and want you to understand how we collect, store, and use your data.

1. Who Are We?

ArtOa.io is a platform that connects wall artists and clients. Our services include:



Submitting wall art requests

Wall visualization via Al/AR technology
Receiving offers from artists

Managing artist portfolios

Monitoring project progress

2. What Information Do We Collect?

When registering or using our services, we may collect:

Name, surname, email, phone number

Profile photo, biography, social links (for artists)
Wall photos and descriptions (for clients)
Transaction history and activity

Files, design sketches, and technical metadata

Technical device information: IP address, browser, device details

Use of Phone Number We will collect your phone number for the following purposes:

For the security of your account and to verify your identity (for example, two-factor
authentication)

To effectively manage your orders and communication processes on the Platform (for
example, timely communication with the artist or customer)

To provide important service messages, such as project status updates or confirmation
of payment information



We will never use your phone number for unsolicited marketing purposes and will not share it
with third parties without your consent.

3. How Do We Use Your Information?
We use your data for the following purposes:

e Managing orders and ensuring platform access

Generating designs with AlI/AR

e Facilitating communication with artists

e Processing payments and improving services
e Providing customer support

e Ensuring security and fraud prevention

Gathering anonymized data for service improvements

4. Cookies and Tracking
We use cookies to:

e Enhance your user experience
e Analyze platform usage

e Improve the interface and functionality

You can disable cookies through your browser at any time.

5. Who Can Access Your Information?
Your data will not be shared with third parties, except in the following cases:

e Legal obligations (e.g., court orders)



e Payment processing partners
e Analytical or tech support services (e.g., AI/AR model providers)

e With your consent, when data is made public by you

6. Your Rights

You have the right to:

e Access the data we store about you
e Correct incorrect or outdated data
e Request data deletion

e Delete your account, upon which data will be removed as per legal timelines

7. Security
We apply modern technical and administrative security measures, including:
e Data encryption (SSL)

e Secure servers and protected databases

e Strict employee access controls

8. Data of minors

ArtOa.io is not intended for users under 13. We do not knowingly collect data from minors.

9. Policy Updates

This document may be updated periodically. Users will be notified via the platform or by email of
any changes.

10. Contact Us



If you have questions or would like to exercise your data rights, please contact us:

LLC ArtOa Consulting
Email: connect@artoa.io
Phone: +995 574 043 308
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